OOCYOEBHOE (BHECYOEBHOE) OBXAINOBAHUE
3AABUTENEM PELLEHUA U OENCTBUW (BE3OAENCTBUSA) OPIFAHA,
NPEOOCTABNAKLWENO rOCYOAPCTBEHHYIO YCIYTY, OPTAHA,
NPEOOCTABNAKLWErO MYHULUMNANBHYIO YCRYrY, OOMKHOCTHOIO
NUUA OPTAHA, NPEOOCTABNAIOLWENO rOCYOAPCTBEHHYHIO YCHYTY,
N OPrAHA, NPEOOCTABNAIOLWENO MYHULUUNANBHYIO YCNYTY,
nNnUBO NCYOAPCTBEHHOIO N MYHULIMNATNIBHOIO CNYXALLEIO,
MHOIO®YHKLUMOHAINBbHOIO LEHTPA, PABOTHUKA
MHOIO®YHKLMOHANBHOIO LIEHTPA, A TAKXXE OPFTAHU3ALMHA,
OCYLWUECTBNAKLWNUX dYHKUUM NO NPEQOCTABIEHUIO TOCYOAPCTBEHHbIX
nnn MYHULUUNANbHBLIX YCNYT, UNIU UX PABOTHUKOB
(B pen. PepepanbHoro 3akoHa ot 29.12.2017 N 479-93)

(sBegeHa depepanbHbiM 3akoHoM oT 03.12.2011 N 383-93)

Crartbs 11.1. MpeameT gocype6Horo (BHecyae6HOro) o6xxanoBaHuA 3asiBUTeNeM peLleHUn n AencTBumn
(6e3pencTBMA) opraHa, NpenoCTaBASOWEro rocyfapCTBEHHYK YCIyry, opraHa, npegocTaBhflowWero
MYHULMNAnNbHYO yCnyry, AOMKHOCTHOrO fiMuia opraHa, npefocTaBnsioWero rocyaapcTBeHHy0 yCnyry, unm
opraHa, npefocTaBnsoOLWeEro MyHULMNanbHyK Yycnyry, nMbo rocyfapCTBEHHOro WM MyHULMUNANbHOro
crnyXxawero, MHOrocyHKUMOHaNLHOro LeHTpa, pPaboTHUKA MHOro)yHKLUMOHANbHOro LeHTpa, a TakKxke
opraHusauumn, npegycMoTpeHHbIX 4YacTtbio 1.1 cratbm 16 HacTosiwero PenepanbHOro 3akoHa, UIIM UX
paboTHUKOB

(B pea. PepepanbHoro 3akoHa ot 29.12.2017 N 479-93)

3aaBuTenb MOXeT 0bpaTUTLCA C XKanobon B TOM Yucre B Crieayowmnx cryyasx:

1) HapylleHue cpoka permcTpaumy 3anpoca O npegoCTaBneHWWM rocydapCTBEHHOW WM MyHULMMIanbHOW
ycnyru, 3anpoca, ykasaHHoro B ctaTbe 15.1 HacTosAwero ®eaepanbHOro 3akoHa;
(n. 1 B peq. PegepanbHoro 3akoHa ot 29.12.2017 N 479-d3)

2) HapyLleHne cpoka NpefoCcTaBNeHMs rocygapCTBEHHON MM MyHMUMNanbHOW ycnyru. B ykazaHHOM criyyae
pocynebHoe  (BHecygebHoe) — obxanoBaHue — 3asiBUTENEM  peleHMn u  genctBun  (6e3gencTeus)
MHOTFOOYHKLMOHANbLHOIO LieHTpa, paboTHMKa MHOrOMYHKLUMOHANbHOrO LIeHTpa BO3MOXHO B Cry4yae, ecrv Ha
MHOTFOOYHKLIMOHaNbHBIN LEHTP, peleHns n gencteums (6esgenctame) koToporo o6xxanytTcs, BO3noxeHa OyHKUNS
No NpefoCTaBfEHNI0 COOTBETCTBYHOLUMX FOCYAAPCTBEHHBLIX WM MYHUUMMAmNbHbLIX YCNyr B MOSIHOM oObemMe B
nopsake, onpegeneHHom Yactbto 1.3 ctatbn 16 HacToswero PegepanbHOro 3akoHa;

(n. 2 B pea. ®epepanbHoro 3akoHa ot 29.12.2017 N 479-93)

3) TpeboBaHue y 3aaBUTENA JOKYMEHTOB UK MHOpMaLum NMBo OCyLLeCTBNEHUA AeNCTBUIN, NpeacTaBneHe
UNWN OCYLLLECTBIIEHME KOTOPbIX HE MPeayCMOTPEHO HOpMaTMBHbIMK NMpaBoBbIMU akTamu Poccuickon deagepaunn,
HOpPMaTUBHbIMK NPaBOBbIMW akTaMun cybbekToB Poccuiickon degepauum, MyHUUMNaNbHbIMW NPaBOBbIMW aKTamu
AN NpefoCcTaBeHns rocyapCTBEHHON UM MyHULMNANbHOW YCNyru;
(B pea. PegepanbHoro 3akoHa ot 19.07.2018 N 204-03)

4) oTka3 B nMpueme OOKYMEHTOB, NMpedoCTaBrieHMe KOTOpbIX MpedyCMOTPEHO HOPMAaTMBHLIMU MPaBOBbLIMU
aktamun Poccuiickon ®egepauun, HOPMaTUBHLIMW MNPaBOBbIMW akTamu cybbekToB Poccuiickon ®egepauun,
MyHULMNanNbHLIMU MPaBoOBbIMU akTaMu AN NpefoCTaBfeHnsa rocyaAapCTBEHHON U MyHULMMNanbHOW ycnyru, y
3aaBuUTens;

5) oTka3 B npegoCTaBneHUM rocygapCTBEHHON WMW MYHULMMANbLHOW YCRyr, ecriv OCHOBaHWA OTKasa He
npegycMoTpeHbl defepanbHbIMU 3aKOHaMU U NPUHSTBIMA B COOTBETCTBUM C HUMMU WMHBIMU HOPMAaTUBHbLIMM
npaBoBbIMK akTaMu Poccuiicko ®efepauun, 3akoHaMy ¥ UHBIMU HOPMAaTUBHBIMU NPaBOBLIMU aKTamu CyObEKTOB
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Poccuiickon ®enepauum, MyHUUUNansHbIMU NpaBoBbIMK akTaMu. B ykazaHHOM cnyvae gocyaebHoe (BHecyaebHoe)
obxanoBaHve 3asBUTENEM pelleHud u aencteui (6esgencTems) MHOTOMYHKUMOHAMNbHOrO LUeHTpa, paboTHuka
MHOTFOhYHKLIMOHANbHOIO LIeHTpa BO3MOXHO B CIlyyae, €Cnu Ha MHOrOMYHKLMOHAMbHBIA LIEHTP, PEeLIeHUs u
aenictBust (be3gencTeBrne) KOTOporo obxxanyrTcs, BO3foxeHa (PyHKUMS MO NpegoCTaBIieHN0 COOTBETCTBYHOLLMX
rocygapCTBEHHbIX UM MyHUUMNAnbHbIX YCNyr B NOSIHOM 06beme B nopsigke, onpegeneHHom yacteto 1.3 ctatem 16
HacTosiero ®egepanbHOro 3aKoHa;

(n. 5 B peq. ®PegepanbHoro 3akoHa oT 29.12.2017 N 479-93)

6) saTpeboBaHue Cc 3aaBMTENS NpPU NpegocTaBneHnn rocyaapCTBEHHON UM MyHULMNANbHOW YCryru nnaTl,
He NpeayCMOTPEHHOW HOPMAaTMBHBLIMKW NMpaBoBbIMKU akTamu Poccuickon degepavum, HOpMaTUBHBIMW NPaBOBbIMY
aktamu cybbekToB Poccuickon depepaumm, MyHULMNanbHbLIMU MPaBOBbIMU aKTamu;

7) oTkas opraHa, MpedoCTaBrsALWEero rocyAapCTBEHHYO YChyry, opraHa, npeaocTaBnsaoLLero
MYHULMNAnNbHYIO YCryry, JOMMKHOCTHOIO fnLa opraHa, npeaoCcTaBnsAoLLEero rocy4apCTBEHHY0 YCNyry, Unm opraxa,
npenocTaBnsaoLLEro MYHMLUNANbHY ycnyry, MHOrOdYHKLNOHAaNbHOro LeHTpa, paboTHuKa
MHOIO(YHKLIMOHANBHOrO LEHTpa, OpraHusaumi, nNpegycMOTpeHHbIXx 4YacTeto 1.1 crtatbm 16 HacToswero
®enepanbHOro 3akoHa, Unu ux paboTHMKOB B MCNPABREHUW AOMYLLEHHbIX UMW OneYvyaTok 1 ownboK B BblAaHHbIX B
pesynbTate nNpeaocTaBrneHns roCcyAapCTBEHHOW WMNW MyHWUMNANbHOW yCnyrn AOKyMeHTax nunbo HapylueHue
YCTaHOBMEHHOrO CpoKa Takux ucnpaeneHun. B ykasaHHom cnydae pocyaebHoe (BHecyaebHoe) obxanoBaHue
3agBuTENneM  peweHnn 1M gencreun  (6e3gencTtBusd)  MHOMOYHKLUMOHANbHOro  UeHTpa, paboTHuka
MHOrOMYHKLUMOHAMNBbHOIO LEHTPa BO3MOXHO B Crlyyae, €Cnivu Ha MHOrOMYHKLUMOHAMbHbIA LEHTP, PpeLleHns wu
aencteus (besgericteue) KOTOPOro obxanyktTcs, BO3noXeHa (PyHKUMSA MO NpedoCTaBfeHUI0 COOTBETCTBYHOLLMX
rocyAapCTBEHHbIX UM MyHULMNANbHBIX YCyr B NONHOM o6beme B nopsgke, onpeaefieHHoM yactbto 1.3 ctatbn 16
HacToswero PenepanbHOro 3akoHa;

(n. 7 B peq. ®egepanbHoro 3akoHa ot 29.12.2017 N 479-03)

8) HapyLLeHne cpoka MUnu nopsiaka Bblgady JOKYMEHTOB MO pe3ynbTaTtaM NpeaoCcTaBreHnst rocyaapCcTBEHHOM
NN MyHULMNANbHOW YCNyru;
(n. 8 BBegeH PepeparnbHbiM 3akoHOM OT 29.12.2017 N 479-03)

9) npuocTaHoBMneHMe MNpeaoCTaBneHUst FOCYLapCTBEHHOW MMM MYHULMNAnbHOW YCRyrn, €Cnu OCHOBaHUSA
NPUOCTAHOBIIEHUA HE NMPeayCMOTpeHbl dheaepanbHbIMU 3aKOHaMN U NPUHSATBIMU B COOTBETCTBUM C HUMMU MHbLIMUW
HOpMaTMBHbIMM NpPaBOBbIMU akTamu Poccuiickon denepaumm, 3akoHaMU U MHBIMW HOPMAaTUBHbIMU NPaBOBbLIMU
aktamm cybbektoB Poccuiickon ®egepauuun, MyHMLMNAnNbHbIMW MpaBOBbIMWM akTamu. B ykaszaHHom cnydae
gocynebHoe  (BHecypebHoe)  obxanoBaHue — 3asBUTENEeM  pelweHuin u - gencteum  (6esgencteus)
MHOFOYHKLMOHANbLHOro LeHTpa, paboTHMKa MHOrO(YHKUMOHANbHOMO LEeHTpa BO3MOXHO B Chny4vae, ecnv Ha
MHOTrOYHKLMOHaMNbHBIN LEHTP, peleHns n genctems (6esgencrame) KOTOporo o6xxanytTcs, BO3NoxXeHa (PyHKUNS
No NpefoCTaBfEHNI0 COOTBETCTBYHOLUMX FOCYAAPCTBEHHBLIX WM MYHUUMMANbHbLIX YCNyr B MOMHOM obbeme B
nopsiake, onpegeneHHoM yactbto 1.3 ctatbu 16 HacTodwero deaepanbHOro 3akoHa;

(n. 9 BBegeH deaepanbHbIM 3akOHOM OT 29.12.2017 N 479-03)

10) TpeboBaHwe y 3asBUMTENd NpPU NpPegoCTaBMEHUW TOCYAapCTBEHHOW WAM MYHMUMNANbHOW YCNnyru
OOKYMEHTOB unu uHopmaumm, OTCYyTCTBME W (UNM) HELOCTOBEPHOCTb KOTOPbLIX HE yKasblBanMCb Npu
nepBoHavarbHOM OTKase B MpuemMe AOKYMEHTOB, HEOOXOAMMbIX ANS NpedoCTaBMEeHUs rOoCy4apCTBEHHOW wnu
MYHULMNANbHOW yCnyru, NMbo B NpeaocTaBneHnm rocyaapCTBEHHON v MyHULMNANbHON YCRyrn, 3a UCKMIOYEHNEM
crny4aeB, MpeayCMOTPEHHbIX MYHKTOM 4 yacTu 1 cTaTtbu 7 HacToswero ®efepanbHOro 3akoHa. B ykazaHHOM cnyyae
pocynebHoe  (BHecygebHoe)  obkanoBaHve — 3adBUTENEM  peleHuin ©n  genctBui  (6e3gencTeus)
MHOTFOOYHKLMOHANbLHOIO LieHTpa, paboTHMKa MHOrOMYHKLUMOHANbHOrO LieHTpa BO3MOXHO B Cry4yae, ecnv Ha
MHOTrOhYHKLMOHaNbHBIN LEHTP, pelleHns n genctems (6esgencteme) koToporo obxxanyTcs, Bo3noxeHa yHKLNA
Nno NpefoCTaBfEHNI0 COOTBETCTBYHOLUMX FOCYLAPCTBEHHBLIX WM MYHUUMMANbHbLIX YCNyr B MOMIHOM obbeMe B
nopsgke, onpegeneHHom Yactoto 1.3 ctatbn 16 HacToswero PegepanbHOro 3akoHa.

(n. 10 BBegeH deaepanbHbiM 3akoHOM OT 19.07.2018 N 204-$3)

Cratbsa 11.2. O6wume TpebOBaHMA K NOPAAKY NOJAYU U PACCMOTPEHUA XKanoobl

1. 2)Kanob6a nopaetca B nucbMeHHoW ¢opme Ha BGymMaHOM HOcuTene, B 3MEeKTPOHHOM ¢hopme B OpraH,
NpegoCTaBMnsoWMN  rOCygapCTBEHHY0 ycnyry, nubo opraH, npeaoCTaBnsWNUA  MYHULMNAMNbHY  YCryry,
MHOTFOOYHKLMOHAMNbHbIN LEHTp N0 B COOTBETCTBYIOLMIW OpraH rocygapCTBEHHOW BriacTu (OpraH MeCTHOro
camMoynpasrieHns) nyGru4HO-NpPaBoOBOro OOpa3oBaHWs, SABMSALWUACA yyYpeauTenem MHOroyHKLUNOHANbLHOMO
LeHTpa (aanee - yypeamTenb MHOro(yHKLNOHANBLHOMO LEHTPA), a Takke B OpraHnsauum, npegyCMoTpeHHbIE YacTbio
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1.1 ctaTbu 16 HacTosiLero PenepansHOro 3akoHa. XKanobbl Ha pelleHua n aencTeus (besgencrane) pykoBoaMTENs
opraHa, NnpeoCTaBnsALLEro rocyaAapCTBEHHYO yenyry, NMbo opraHa, NpefoCTaBnaoLWero MyHULMNANbHY yCnyry,
MogdaroTCA B BbIWECTOAWMA opraH (Npy ero Hanuuum) nubo B Criydae ero OTCYTCTBMS paccmaTpuyBaloTCs
HenocpeacTBEHHO PYKOBOAWTENEM oOpraHa, npefoCTaBMsoWero rocygapcTBEHHYO Yycnyry, nmbo opraHa,
NpegoCcTaBnsAoWero MyHuumMnaneHyto ycnyry. Xanobbl Ha pewenHus un gencteusa (OesgenctBue) paboTHMKa
MHOTFOhYHKLIMOHANbHOIO LieHTpa MoJatoTCsl PYKOBOOAUTEMK 3TOrO0 MHOIOMYHKUMOHANBHOrO LeHTpa. YKanobbl Ha
peweHns 1 pgenctBua  (6esgencTBMe)  MHOFOYHKLMOHANbHOrO  LEeHTpa  nojalwTcs  yuypeauTento
MHOTFOOYHKLMOHANbHOIO LLeHTpa MM OOMKHOCTHOMY Ny, YNOSTHOMOYEHHOMY HOPMAaTVBHbBIM MPaBOBbIM aKTOM
cybbekta Poccuiickon denepaumun. XKanobbl Ha pelueHusa n gencteuna (6esgenctene) paboTHUKOB OpraHmM3aLumi,
npeaycMOTpeHHbIX YacTbio 1.1 ctatbn 16 Hactoswero ®enepanbHOro 3akoHa, NoJaktTCA PYKOBOOMTENAM 3TUX
opraHuMsauuin.

(vyacTtb 1 B pea. PegepanbHoro 3akoHa ot 29.12.2017 N 479-03)

2. Xanoba Ha pelueHus n gencteus (6es3gencrene) opraHa, NpeaoCTaBNALLEro rocy4apCTBEHHYI0 YCnyry,
opraHa, npefoCTaBfsAOWEro MyHULMMIANbHY0 YCRyry, AOIMKHOCTHOTO fuvua opraHa, npesocTaBnsioLwero
rocyaapCTBeHHyl0 ycnyry, nnbo opraHa, NpefoCTaBSOWEro MyHULMNanbHY0 YCNyry, rocygapCTBEHHOrO wunu
MYH/LMNANbHOro CnyXallero, pykoBoamTens opraHa, NpefocTaBNSaoLWLero rocyaapcTBeHHY0 ycnyry, nbo opraHa,
NpegoCTaBnsoWero MyHULMNanbHyo yCnyry, MOXeT BbiTb HanpaBrneHa no novte, Yepes MHOrOMYHKLMOHaMNbHbIN
LUEHTP, C MCMOMb30BaHWEM WHMOPMALMOHHO-TENEKOMMYHMKAUMOHHON ceTn "WHTepHeT", odmumnansHoro camta
opraHa, NpeaocTaBnALEro rocyaapCTBEHHYHO YCNyry, opraHa, NpefoCTaBhsioWero MyHUUUNanbHYy YCryry,
€[MHOro nopTana rocyaapCTBEHHbIX U MyHUUMMAnNbHbLIX YCryr NMbo pernoHanbHOro noprana rocygapCTBEHHbIX U
MYHULMNAnNbHLIX YCAYF, a Takke MOXeT ObiTb MpUHATa Npyu NMYHOM npueme 3assutens. XKanoba Ha peweHus u
aencteus (6esgencrTene) MHOroMYHKUMOHANBHOrO LEeHTpa, paboTHMKA MHOroyHKUMOHANbHOrO LEeHTpa MOXeT
OblTb HanpaBreHa Mo Mo4yTe, C UCMOSIb30BaHMEM WH(OPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT",
omumnanbHOro camta MHOrOYHKLMOHANbLHOMO LUEeHTpa, e4MHOro noprana rocyaapCTBEHHbIX U MyHULMNAMbHbIX
ycnyr nnbo permoHanbHOro noprana rocy4apCTBEHHbIX Y MyHULMMANbHbIX YCNYT, a Takke MOXeT ObITb MpUHATa Npu
nM4yHOM npuemMe 3aaBuTens. XXanoba Ha pelleHus n gencTBusa (6esgencTene) opraHvMsaumn, npegycMoTPEHHbIX
yacTtblo 1.1 ctaTbun 16 HacToswero PegepanbHOro 3akoHa, a Takke Mx paboOTHUKOB MOXeT ObITb HampasneHa Mo
noyTe, C UCNonb30BaHMEM MHAPOPMAaLMOHHO-TENEKOMMYHUKaLMOHHON ceTn "UHTepHeT", odnumanbHbIX CanToB 3TUX
opraHmsauui, eguHoro nopTtana rocyaapCTBEHHbIX W MyHMUMNAnbHbIX yCryr nmbo permoHanbHOro noprtana
rocygapCTBEHHbIX 1 MyHULUMNANbHbBIX YCIYr, a Takke MOXeT BblTb NPUHATa NPY MMYHOM NPUEME 3asiBUTENS.

(vacTb 2 B peq. PegepanbHoro 3akoHa ot 29.12.2017 N 479-93)

3. MNopsgok nogayn n paccMoTpeHus xanob Ha pelleHus n gencreusa (besgenctene) hegepanbHbiX OpraHoB
NCMNONMHUTENBbHOW BNAcTU, roCyAapCTBEHHbBIX KOPNopaLMi U X OIPKHOCTHBIX Nnu, hefepanbHbiX rocyaapCTBEHHbIX
cnyXawmx, OOJPKHOCTHbBIX NUL, rocy4apCTBEHHbIX BHEBOOMKeTHbIX hoHaoB Poccuiickon ®enepaummn, opraHnsaumn,
npegycMoTpeHHbIX YacTbio 1.1 ctaTbm 16 HacTosiwero PenepanbHOro 3akoHa, U X paboTHUKOB, a Takxke xarnob Ha
peweHnsa un pencteusa (6es3genctene) MHOrOYHKLUMOHANBHOIO LEHTpa, ero paboTHWKOB YyCTaHaBnMBaeTCs
MpasuTtenscTtBom Poccuiickon ®eaepaunn.

(vacTb 3 B peq. PepgepanbHoro 3akoHa o1 29.12.2017 N 479-93)

3.1. B cnyyae, ecnu defepansHbiM 3aKOHOM YCTaHOBMNEH NOPSAOK (nNpoueaypa) nogavvM U paccMoTpeHus
Xanob Ha pelueHns n gencTens (6e3nencTBue) opraHoB, NPefoCTaBAOWMX FOCY4APCTBEHHbIE YCIYT, OPraHoB,
npeaocTaBnsWUX MyHULMNANbHbIE YCNYrK, OOMKHOCTHLIX NUL, OpraHoB, MPefoCTaBnsoWNX rocygapcTBeHHbIe
YCINyru, UM OpraHoB, NPeAOCTaBMSOWNX MyHULMNANbHbIE YCYrn, MMO0 rocyaapCTBEHHbIX UMM MyHULMNANbHbIX
crnyXawmx, AN OTHOLUEHWI, CBA3aHHbIX C Nnogadyer MU pacCMOTPEHMEM YKasaHHbIX Xanob, HopMmbl ctatbun 11.1
HacTosiero ®egepanbHOro 3akoHa M HacTosILEN CTaTbW HE NPUMEHSIOTCS.

(vacTb 3.1 BBegeHa dPepepanbHbiM 3akoHOM OT 28.07.2012 N 133-93)

3.2. XKanoba Ha pelieHus u (unu) gencteus (6e3gencTene) opraHoB, NPeoCTaBAoWMX rOCyAapCTBEHHbIE
yCrnyru, opraHoB, NpeaoCTaBnsoWNX MyHUUUNANbHbIE YCAYrK, OOMMKHOCTHBLIX MWL, OpraHoB, NpefoCTaBnSAoLLMX
rocygapCTBEHHbIE YCIYTX, UM OPraHoB, NPeAOoCTaBNALWNX MyHUUUNAnbHbIE YCryru, MMB0 rocygapCTBEHHBLIX UIK
MYHULUMNAMNbHBIX CAYXalUX MpUM  OCYLLEeCTBIIEHUN B OTHOLUEHUW HOPUOMYECKUX UL U MHAUBUAYANbHbIX
npegnpvHuMaTenen, ABMSOWNXCA CyObekTamy rpagoCTPOUTENbHBLIX OTHOLUEHWIA, NPOLEAYp, BKIMOYEHHBLIX B
ucyepnbliBaloLWne nepeyHn npouenyp B cepax cTpouTenbcTsa, yTBepxaeHHble lMpaButensctBoM Poccumnckon
depepaummn B COOTBETCTBUM C YacTbio 2 cTaTtbk 6 pagocTpoutensHoro kogekca Poccunckon depepaumm, MOXeET
ObITb MOAAHa TakMMK NULAMK B NOPsiAKe, YCTAHOBMEHHOM HaCTOsLWEN cTaTben, NMMbo B NOpsiAke, YCTAHOBNEHHOM
aHTMMOHOMOMbBHBIM 3akoHoA4aTenbLCTBOM Poccunckon ®egepaumm, B aHTUMOHOMOMbHBIN OpraH.

(vacTb 3.2 BBegeHa dPepepanbHbiM 3akoHoM oT 13.07.2015 N 250-93)
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4. OcobeHHOCTM nojavM M paccMoTpeHus xanob Ha peweHuss u gencrteusa (6esgeincrTeme) opraHoB
rocyaapCcTBeHHon Bnactn cybbektoB Poccuiickon ®epepaumm u ux [OOMKHOCTHBIX MWL, FOCYOapCTBEHHbIX
rpaXkgaHCKMX CryXallux opraHoB rocyapCcTBEHHOM BNacTu cybbekToB Poccuiickon ®efepaumm, opraHoB MECTHOTO
CaMOynpaBlieHNss U WX OOIPKHOCTHbIX MWL, MYHMUMMAmNbHbIX CIyXalWx, a Takke Ha pelleHus u OencTBus
(6e3pencTBme) MHOrOYHKLMOHANBHOTO LieHTpa, paboOTHMKOB MHOrO(YHKLMOHAMBHOMO LIeHTpa yCTaHaBNMBaloTCS
COOTBETCTBEHHO HOpPMAaTMBHBIMK MpPaBOBbIMKM akTamm cyobekTtoB Poccuiickon Pepepaumm M MyHUUMNANbHbIMU
NpaBOBbIMU aKTaMMu.

(B pea. PegepanbHoro 3akoHa ot 29.12.2017 N 479-03)

5. XKanoba pgomkHa cogepxaTtb:

1) HanmeHoBaHMe opraHa, NPenoCTaBMALWEro rocyaapCTBEHHYH YCNyry, opraHa, MpefoCTaBrisoLLIEro
MYHULMNAnNbHYIO YCIyry, AOMPKHOCTHOIO Nvua opraHa, npefoCTaBsoLLIEro rocygapCTBEHHYO YCNyry, U opraHa,
NPeAoCTaBMSAWEro MyHUAUMMAmNbHYIO YCnyry, nubo rocygapCTBEHHONO WM  MYHULUMNANIbHOIO  Cry»allero,
MHOMO(YHKLIMOHANBHOrO LIEHTpa, ero pykosogutens u (unu) pabotHuka, opraHnsauui, NnpeayCMOTPEHHbIX YacTbio
1.1 ctatbu 16 HacTosiwero ®enepansHOro 3akoHa, UX pykoBoautenen u (unu) paboTHUKOB, PELUEHNs U AeACTBUS
(6e3pencTBme) KOTOPbIX 0BXanNyTCS;

(B pea. PepgepanbHoro 3akoHa ot 29.12.2017 N 479-93)

2) dhamunuio, UMs, OTYECTBO (MocriedHee - NPV HanuyuMKn), CBedeHWUs! O MEeCTe XXUTeNbCTBa 3asaBUTENs -
¢huanyeckoro nuua N6Go HauMeHoBaHWe, CBEAEHUSI O MECTE HAaXOXKAEHMWS 3asiBUTENS - OPMONYECKOro NnLa, a Takke
HOMep (HoMepa) KOHTaKTHOro TenedoHa, agpec (agpeca) areKTPOHHOM NoYThl (MPY HaNMYMK) U NOYTOBLIN aapec,
Mo KOTOPbIM JOMKEH ObITb HAaNpPaBeH OTBET 3asABUTENIO;

3) cBegeHus o6 obxanyembix pelleHusx u gencTteusax (6esgenctsuv) opraHa, npegocTaBrsoLWero
rocyoapCTBEHHYIO YCyry, opraHa, NpedoCTaBnsOWEro MyHUUMNanbHYyK YCnyry, AOMMKHOCTHOrO Nuua opraHa,
NpenoCTaBMsALWEro rocyAapCTBEHHYHO YCIyry, UMK opraHa, NpedoCTaBMsIoOWEro MyHUUMNanbHy ycnyry, nmbo
rocygapCTBEHHONO  WNW  MyHWUMNANbHOIO  CIyXallero, MHOTOQYHKUMOHaNbHOro  LeHTpa, paboTHuka
MHOrOOYHKUMOHANbLHOIO LIeHTpa, OpraHM3aumin, npeaycMoTpeHHbIX 4acTbio 1.1 ctatbm 16 HacTosLEro
depnepanbHOro 3akoHa, ux paboTHUKOB;

(B peq. PepgepanbHoro 3akoHa ot 29.12.2017 N 479-93)

4) poBoapl, HA OCHOBaHUMN KOTOPbLIX 3asiBUTENb HE COrMaceH C pelueHnemM u gencteuem (besgencrasmnem)
opraHa, NpefoCTaBNANOLIEro rocygapCTBEHHYIO YCIyry, opraHa, NpeAoCTaBnsoEero MyHUUMNanbHYK yCnyry,
OOIMKHOCTHOrO Nuua opraHa, npefoCcTaBrsioWero rocyAapCTBEHHYHO YCIyry, Wnu opraHa, NpefoCTaBnsoOLLIEro
MYHULMMAnNbHYO ycnyry, nMbo rocygapCTBEHHONO WM MYHULMMANBHOMO CIyXaLlero, MHOrOgYHKLNOHAIBHOMO
ueHTpa, paboTHMKA MHOrOYHKLMOHANbLHOrO LIEHTpa, OpraHu3auuin, NpegycMOTpPeHHbIX yacTeto 1.1 ctatbn 16
HacTosiero defepanbHOro 3akoHa, Ux paboTHWMKOB. 3asBUTENEM MOryT ObiTb MpPeAcTaBreHbl AOKYMEHThI (Npu
Hanuuun), NnoaTBepXaatoLLme AoBoAbl 3aaBUTENS, TGO MX Konuu.

(B pea. PegepanbHoro 3akoHa o1 29.12.2017 N 479-03)

6. >Kanoba, noctynueLias B opraH, NpegoCcTaBnsAloLWwnin roCyAapCTBEHHYI0 YCyry, opraH, NpeaoCcTaBnsaoLwmii
MYHULMNAnNbHYIO YCNnyry, MHOrOMYHKUNOHAmNbHbLIA LUEHTP, YyYpeauTernto MHOroyHKUMOHaNsLHoOro ueHTpa, B
opraHusaumu, NpeaycMoTpeHHbIe YacTbio 1.1 ctaTbn 16 HacTosilwero PenepanbHOro 3akoHa, NGO BbILLECTOSLLMIA
opraH (Npu ero HanMuuu), NOANEXNUT PACCMOTPEHUIO B TEYEHWNE NATHaALUaT paboumx AHel Co AHS ee perucTpauum,
a B cnyyae obxanoBaHusi OTkasa opraHa, MpefoCTaBMsoWEero rocyAapCTBEHHY —ycryry, opraHa,
NpefoCTaBnSAWEro MyHULMNANBHY YCNyry, MHOrOYHKLIMOHAMNBHOIO LIEeHTPa, opraHu3auui, npeayCMOTPEHHbIX
YyacTbto 1.1 cTaTby 16 HacTosiLero PeepanbHOro 3akoHa, B NpUEMe JJOKYMEHTOB Y 3asiBUTENs NGO B UCpaBeHnu
OonyueHHbIX one4vyaTtok w”n owmnbok unu B cnyvae obxxanoBaHus HapyLweHNna YCTaHOBJIEHHOINo CpoKa TaKux
UCNpaBfeHni - B TedeHne NATM pabounx QHEN CO OHSA ee permcTpauuu.

(vacTb 6 B peq. ®egepanbHoro 3akoHa ot 29.12.2017 N 479-93)

7.Tlo pes3ynbTatam pacCMOTpeHUA »anobbl NpUHUMaeTCAa OOHO U3 cneayrwmnx peLIJeHMVIZ

1) xanoba ypoBneTBopsieTcd, B TOM 4ucrne B OpMe OTMEHbl MPUHSATOTO pEeLIeHWUsl, UCMpaBeHus
OOMYyLUEHHbIX OMe4yaTtok M ownboK B BblAaHHbIX B pe3ynbTate MpegoCTaBneHns rocygapCTBEHHOW UMK
MyHULMNANbLHOW yCrnyrm [OKyMeHTax, BO3BpaTta 3asBUTEmN0 [OeHEeXHbIX CPeAcTB, B3UMaHWe KOTOpbIX He
npegycMoTpeHO HOPMaTUBHbLIMW NPaBOBbIMU akTamu Poccuickon ®egepaunn, HOPMaTUBHBIMW NPABOBLIMU aKkTaMu
cybwekToB Poccuinckon Pegepaumm, MyHULUNANbHLIMW NPABOBLIMU akTamu;

2) B yOOBIETBOPEHUN »anobbl oTKa3blBaeTCs.
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(vyacTb 7 B pea. PegepanbHoro 3akoHa ot 29.12.2017 N 479-03)

8. He nosgHee gHs, cneagywuwiero 3a gHeM MNpuHATUA pelleHunsa, yka3aHHOro B 4actu 7 HacTosLLEN cTaTby,
3asBUTEN0 B MNUCbMEHHOWN cbopme N no XenaHnw 3adasuTenda B SJ'IeKTpOHHOVI cbopme HanpasnAaeTcA
MOTMBVIpOBaHHbIV'I OTBET O pedylibTatax pacCMOTpPEHNA *anobbl.

8.1. B cnyyae npusHaHug xanobbl noanexatlen yaoBneTBoOpeHno B OTBETE 3asiBUTENIO, YKa3aHHOM B 4acTu
8 HacTosiwen crtatbk, AaeTcs MHoOpMauuMs O LEWCTBUSAX, OCYLLECTBMNSEMbIX OpraHoMm, NpeaoCTaBnsOLUM
rocygapCTBEHHYKO YCNyry, OpraHom, nNpedoCcTaBnSAlWUM  MYHULUNAnNbHY YCryry, MHOroyHKUNOHAmNbHbIM
LeHTpoM nnbo opraHusaumen, npeagycMoTpeHHon YacTbto 1.1 ctatbk 16 Hactoswero dPegepanbHOro 3akoHa, B
Luensix HesamensMTenbHOr0 YCTPaHEHWs BbISIBIIEHHbIX HApYLEHWA Mpu  OKasaHWW rocygapCTBEHHOW MIn
MYHULMMNANBHOW YCRyrM, a TakkKe MNPUHOCATCA MW3BMHEHWS 3a [OCTaBfeHHble HeyaobcTBa M ykasbiBaeTcs
nMHpOpMaUMa O JanbHEeMWnX OENCTBUSAX, KOTOpble HEOOXOOMMO COBEpLUMTb 3adABUTEMO0 B LENSAX MNOofy4YyeHus
rocygapCTBEHHON UM MyHULMNANbHOW YCAYTu.
(vacTb 8.1 BBegeHa deanepanbHbiM 3akoHOM OT 19.07.2018 N 204-03)

8.2. B cnyyae npusHaHusa xanobbl He Noanexalleln yOOBNeTBOPEHUIO B OTBETE 3asBUTENH, YKa3aHHOM B
YyacTu 8 HacTosLEen cTaTby, OAOTCSA apryMEHTMPOBaHHbIE PasbsACHEHNUSI O NMPUYNHAX NPUHATOrO peLLeHns, a Takke
NHGopMaLmsa 0 nopsake 06KanoBaHUS MPUHATONO peLLEHNs.

(vacTb 8.2 BBegeHa PepepanbHbiM 3akoHoM OoT 19.07.2018 N 204-93)

9. B cny4yae ycTaHOBMNeHusi B xo4e WNuM MO pe3ynbTataM pacCMOTPEeHust xanobbl MpuU3HakoB cocTaBa
aAMVHUCTPATUBHOIO MpPaBOHAPYLIEHUss WM NPECTYMNMEeHUs OOSMKHOCTHOE NuUo, paboTHUK, HageneHHble
MOMTHOMOYMSIMX MO PACCMOTPEHMIO kanob B COOTBETCTBMM C 4YacTbto 1 HacTosilen ctaTbW, HesameanuTenbHO
HanpaBnsoT MMeKLLMecs maTepuarnsl B opraHbl IPOKypaTypbl.

(B peq. PepgepanbHoro 3akoHa ot 29.12.2017 N 479-93)

10. MonoxeHuns HacToswero ®eaepansHOro 3akoHa, yCTaHaBMMBaKLLMe NOpsSAOK pacCMOTpeHus xanob Ha
HapyLeHns npaB rpaxkgaH v opraHu3auun npu nNpegocTtaBneHMn rocygapCTBEHHbIX MU MyHUUUNAnNbHbIX YCNyr, He
pacnpoCTPaHsATCA Ha OTHOWEHUS, perynupyemble PegepanbHbiM 3akoHOM OT 2 mad 2006 roga N 59-93 "O
nopsigke paccMoTpeHus obpalleHunin rpaxgaH Poccuinckon degepaummn”.

(B pea. PepgepanbHoro 3akoHa ot 28.07.2012 N 133-93)

Crartbs 11.3. UHcbopmaumoHHasa cuctema pocyaebHoro (BHecyae6HoOro) obxxanosaHus

B Poccwuiickon ®depepaumn cospaetca  dedepanbHas  MHGOpMaUMOHHas cuctema  gocynebHoro
(BHecynebHoro) obxanosaHus, koTopas saBnseTca degepanbHON rocygapcTBEHHOW MHOPMALMOHHONW CUCTEMOMN.
CospgaHve u QyHKUMOHMpPOBaHME deaepansHon WHAPOPMALMOHHOM cucTeMbl gocyaebHoro (BHecygnebHoro)
obGxanoBaHua perynupytotcs degepanbHbiMU 3aKOHaMM UM NpaBoBbiMKM akTamu [lpaBuTenbcTBa Poccuiickon
denepaumm.

CratbAa 11.4. Ocob6eHHOCTM AocyaebHoro o6GxkanmoBaHMS B OTAenbHbIX ccepax npeaocTaBneHUsA
rocyaapcTBeHHbIX yCnyr

(BBegeHa degepanbHbIM 3akoHOM OT 25.12.2023 N 675-93)

1. OB6xanoBaHMe NPUHATBIX B X04e NPefoCTaBNEeHNs rOCYAapCTBEHHbIX YCMNYT PeLLEHNI U OCYLLLECTBINEHHbIX
aencteuii (6e30encTensl) OpraHoB MMM MX OOJDKHOCTHBIX JUL, NPefoCTaBNALWMX FOCY4apCTBEHHbIE YCIyrn Mo
TNNLEH3MPOBAHNIO OTAENbHBIX BUAOB AEATENbHOCTU, YCTaHOBNEHHbIX PenepanbHbiM 3akoHOM oT 4 masi 2011 roga
N 99-03 "O nuueH3MpoBaHUN OTAENbHBIX BUOOB AEATENBbHOCTU", OCYLLECTBMSIETCS B COOTBETCTBMM C HACTOSLLEN
ctateenn. C 1 sHBapsa 2028 roga obxanoBaHve NpuHATBIX B XO4e NpefoCTaBneHusl roCyaapCTBEHHbIX YChyr
PELLUEHUA N OCYLLECTBIEHHbIX OENCTBUIA (0€34eiCTBMSA) OpraHoB UMM MX AOSMKHOCTHBLIX WL, NPeAoCTaBnsoLnX
rocygapcTBeHHbIE YCIYrM B pamMKax OCyLLecTBnAeMbiX heaeparnbHbIMM OpraHamMmu UCMOMHUTESTbHON BACTU MHbIX
BMOB paspeLunTensHON 4eaTeNbHOCTU, OCYLLIECTBSAETCS B COOTBETCTBMM C HACTOSILLIEN CTaTbel, 3a UCKNIOYEHEM
cnyvyaeB, NpeayCMOTPEHHbIX WHbIMU beaepanbHbiMY  3akoHaMu. [Ina oTaenbHbIX BUAOB  paspeluvTernbHOM
aeatensHocTu MNpaButensctBoM Poccuiickon Pegepaumm MoxeT ObITb yCTaHOBNEH Bonee paHHUIA CPoK.

2. XXanoba n xogatancTBo 0 BOCCTAHOBIEHMM CpOKa NoAaun xanobbl NogaloTCs NIMLOM B 3NIEKTPOHHOM BUAe
C ncnonb3oBaHMemM eguHOro noptana rocygapCrBeHHbIX U MyHULUNAlbHbIX YCNYT. B oTHOLWEHUN rocyaapCTBEHHbIX
yCrnyr, NpeaoCcTaBnsieMblX WCMONHUTENbHLIMKM OpraHamu cybbekta Poccuinckon depepauun, nogada >xanodbl
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JonyckaeTca C MCMONb30BaHMEM pernoHarnbHOro noprana rocyfapcTBEHHbIX M MyHuUMnanbHbix ycnyr. Kanoba
MOXeT OblTb MoAaHa C UCMOMb30BaHMEM WHbIX FOCYAapPCTBEHHbIX WHOPMALMOHHBIX CUCTEM, onpeaeneHHbIX
MpaButenbctBoMm Poccunckon Pegepaunmn. XKanoba, copgepxawas CBeAEHUsT M LOKYMEHTbI, COCTaBnsoLimMe
rocygapCTBEHHYIO UMW MHYH0 OXpaHSieMYyH0 3aKOHOM TaWHy, MO4aeTCs B OpraH, NpeaoCcTaBnsaoLWLni rocy4apCTBEHHYO
ycnyry B chepe paspelumTensHoO AeaTeNbHOCTH (ganee - pa3peLwunTernbHbI opraH), 6e3 ncnonb3oBaHWs eanHoro
nopTana rocy4apCTBEHHbIX U MyHULMNAMbHBIX YCIyT, pErMoHanbHoro noprana rocyaapCTBEHHbIX U MyHULMMAANbHbIX
yCnyr M WHOW roCcygapCTBEHHONW WHEOPMAUMOHHOW CUCTEMbI B MOPSAKe, OonpeaensgeMoM pas3peLunTerbHbIM
opraHom, c y4yeTtom TpeboBaHuM 3akoHogaTenbcTBa Poccuiickon dPepgepaumm O rocyaapCTBEHHOW UM MHON
OXpaHAEeMOl 3aKOHOM TanHe.

(8 pea. PegepanbHoro 3akoHa ot 31.07.2025 N 304-03)

3. Xanoba MoxeT OblTb MoAaHa 3asBUTENEM B TeyeHWe TpuauaTu KaneHaapHbiX OHEeW co OHA, Koraa
3as8BUTENb Y3HaN UMK AoMKeH Gbin y3HaTb O HapyLLEHUN CBOWX Npas.

4. MNpun nogaye xanobbl B 3NEKTPOHHOM BuAE OHa OOMmKHa ObITb noanucaHa ogHMM M3 BMAOB NMOANUCEN,
ycTaHoBneHHbIX [paBuTtensctBom Poccurickon ®enepauun.

5. XXanoba gomkHa cogepxaTb:

1) HaMmeHoBaHWe paspeLLnTeNbHOro opraHa, aMmunuio, Mg, OTYECTBO (NMPY HANUYMK) OOIPKHOCTHOMO Nuua,
pelieHune n (unu) gencrene (6e3nencTane) KOTopbIX 0OXanytTCs;

2) cbammnmo, nMmsd, OT4eCTBO (I'Ipl/l HaJ'IVI‘-IVIVI), cBeaeHnA O MecCTe XutenbCTBa (MeCTe ocyulecTBlieHusA
,D,eFITe.I'IbHOCTI/I) rpaxxgaHumHa, nnbo HanmeHoBaHne opraHmn3auunn-zaasutensd, cBeaeHnAa o0 MeCcTe HaxoXaeHnA aTon
opraHusauum, nmbo PEKBN3NTbI AOBEPEHHOCTN U (*)aMI/IJ'IVII'O, nMA, OTHECTBO (Flpl/l HaJ'WILWIVI) nndga, nogawoLlero
>|<ano6y Nno AOBEPEHHOCTH, »enaemblii cnocod ocyulecTBlieHus B3aUMOAENCTBUSA Ha BpeMA pacCMOTpPEHNA »)anobbl
N xenaembln cnocob nonyyvyeHnda peleHuna no Hewn;

3) cBegeHusa o6 obxanyeMmblX pelleHuM paspelumMTenbHoro opraHa u (unum) gencteun (6esgencteum) ero
AOMKHOCTHOrO Nnuua, KoTopble NPUBENN UM MOTYT NPMBECTM K HApYLLUEHUIO NpaB 3asBUTENs, NOAaBLUEro xanoby;

4) ocHOBaHMWS 1 OOBOAbI, HA OCHOBAHMM KOTOPbIX 3asIBUTENb HE COrfaceH C pelleHMEM paspeLUunTerbHOro
opraHa u (unun) pencrteuem (6e3gencTBMeEM) OOMKHOCTHOrO nuvua. 3asiBUTenemM MoryT ObiTb NpeacTaBreHbl
OOKYMEHTbI (Npy Hanu4uuu), NoaATBEPKAAOLLME ero AOBOAbI, NMGO X Konuu;

5) TpeboBaHna 3aaBUTENS, NOOABLUENO Xanooby.

6. K xanobe moxeT 6bITb NpunoxeHa no3uuus YnonHoMmodeHHoro npu MNMpesuaeHTte Poccuiickon Peagepaumm
no 3awute npaB NpeanpuHMMaTenemn, ero oOLWEeCcTBEHHOro NpeacTaBUTENS, YNOTHOMOYEHHOrO Mo 3alMTe npas
npegnpvHumaTtenen B cyobekte Poccuiickon ®Pegepaumm, oTHocsWasCca kK npeaMeTy »kanobbl.

7. 3asBUTENb OO0 NPUHSTUS pelleHus no xanobe MoxeT oTo3BaTb ee. [pu 3TOM NMOBTOPHOE HanpaeneHue
»anobbl MO TEM K& OCHOBaHUSIM He JOMyCKaeTcs.

8. Pa3peLIJI/ITeJ'IbeIM OpraHoM MOXeT ObITb npeaoycMoTpeHo Cco3gaHne M3 4Yucia ero OOJPKHOCTHbIX vy
KonnernarnbHOro opraHa (KOJ'IJ'IeI'VIaJ'IbeIX OpI'aHOB) ana paccMoTpeHund Xanob.

9. PaspewuTenbHbii OpraH npuv paccMOTPEeHUM Kanobbl WCNoNb3yeT WHPOPMALMOHHYIO CUCTEMY
(nogcuctemy rocygapCTBEHHOW MHGOPMaLMOHHOM cucTembl) AocynebHoro obxanoBaHus, npeayCMOTPEHHYIo
®epepanbHbeiMm 3akoHoMm oT 31 wuwona 2020 roga N 248-®3 "O rocygapcTBeHHOM KOHTpomne (Haasope) u
MyHUUMNanbLHOM KoHTpone B Poccuiickon ®egepauun”, 3a UCKIMOYEHNEM CITyHaeB, eCrni pacCMOTPEHME Kanobbl
CBSI3aHO CO CBEAEHUAMU U C JOKYMEHTaMu, COCTaBMSAIOWNMN FOCYJapCTBEHHYIO UMW UHYIO OXpaHSeMyo 3aKOHOM
TanHy. [MpaBuna BedeHUs YkazaHHOW WHAOPMALMOHHOMW CUCTEMbI B 4acTu pocyaebHoro obxanoBaHust
pa3peLlnTenbHOM  OeATEeNbHOCTU, MOPSOAOK pPaccMOTPeHUs kamnobbl, B TOM 4ucne MepeyYeHb peLleHuin,
NPUHMMaeMbIX paspelnTenbHbIM  OpraHoM MO pes3ynbTaTaM  PacCMOTPEHMsT  Kanobbl, yTBEpXAAKTCS
MpaButenbcTeoM Poccunckon ®egepaumm. PaccmoTpeHne xanobbl, CBA3aHHOW CO CBEAEHMSIMU U C OKYMEHTaMMU,
COCTaBMAIOWNMN TOCYAAPCTBEHHYIO WITM UHYHO OXPaHAEMYyK 3aKOHOM TalHy, OCYLUECTBMSIETCA B MOPSAKe,
onpenenseMomM paspeLumTenbHbIM OPraHoM.

10. B Cny4yae nponycka no yBa)KI/ITeJ'IbHOVI npnynHe cpoka nogayun Xanobbl aTOT CpOK Mo XO,EI,aTaIZCTBy
3asBUTENS] MOXET OblTb BOCCTAHOBINEH paspewnTeslbHbIM OpraHoM npu ycnosuun, 4To ogHOBPEMEHHO C anobowm
nogaHo Xxo4aTancTBO O BOCCTAHOBIEHUM nponyweHHOro Cpoka n OoJKHOCTHOE U0 pa3pellnTeribHOro opraHa,
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paccmaTpuBatloLlee xanoby, npuaHaeT NpUYMHY MPOMycKa CPoKa YBaXKWUTENbHOW, a CPOK MoJdayn xodaTamncrsa o
BOCCTaHOBMEHUW NPOMYLLIEHHOrO CPoKa pasyMHbIM.

11. YKano6a nognexut paccMOTPEHMIO paspeLlMTeNbHbIM OpraHOM B CPOK, HE MpEeBbILLALLMIA NATHaAUaTH
pabounx OHel co OHSA ee perMcTpauum, ecnv 6onee KOPOTKUIA CPOK He ycTaHoBreH MNpaButensctBoM Poccuiickon
degepauymm.

12. Pa3peLLII/ITeJ'IbeIl7I OpraH BhnpaBe 3anpocutb Yy 3adaABuUTend, noaaBLUEero >|<ar|o6y, OonosnHuTelbHbIe
VIHCpOpMaU,VIIO N OOKYMEHTbI, OTHOCALWNECA K npegmMmeTy Xanobbl. 3asButenb Bnpaee npencraBuTb yKa3aHHble
VIHCpOpMaU,VIIO N OOKYMEHTbl B TE€YEeHUe nAtTu pa6qu|x OHen ¢ MOMeHTa HanpaBneHuna 3anpoca. TedyeHwne CpoOKa
paccMoTpeHuna Xanobbl npunoctaHaBiMBaeTcA C MOMEHTA HanpasJieHUA 3anpoca O npeacrtaBliieHnn
AOONOJTHUTENbHbIX VIHCbOpMaLI,VIVI N OOKYMEHTOB, OTHOCALUUXCA K npeamety Xanobbl, O MOMeHTa nonyyeHna ux
paspewnTeribHbiM OpraHomMm, HO He bonee 4eMm Ha nNsTb pa6oqwx OHen C MoMeHTa HanpaslneHuna 3anpoca.
Henonyqume OT 3aAaBuTeNna ONONMTHUTENTbHbIX VIH(bOpMaLI,VIVI N OOKYMEHTOB, OTHOCALLNXCA K npeamMeTy Xanobbl, He
ABNAETCA OCHOBaHMEM O11A OTKa3a B paCCMOTpPEeHUn »anoobl.

13. PaspeluunTtenbHbIii opraH NpYHUMAaeT pelleHre 06 0Tkase B pacCMOTPEHWU xarobbl, ecru:

1) anoba nogaHa nocrne nctevyeHus CpOKa noga4yun Xanobbl 1 He coaepXxnT XO[aTancTBO O BOCCTAHOBIIEHMM
nponyLeHHOro cCpoka Ha nogavy Xanobbl;

2) B yOOBMNETBOPEHNM X04aTanCcTBa O BOCCTAHOBMEHMM NPOMYLLIEHHOIO CPoKa Ha nogady »anobbl 0Tka3aHo;

3) [0 NPUHSATUS pelueHus No xanobe OoT 3asiBUTENsl, ee MofasLUero, MNOCTynuno 3asiBrieHMe ob oT3biBe
»Kanoobl;

4) nmeeTcA pelleHne cyga no Bonpocam, NOCTaBNEHHbIM B Xanobe;

5) 3asiBATENb, paHee MogaBLUKiA Kanoby B YNONHOMOYEHHbIM opraH, nodan Apyryto xanoby no ToMy e
npeaMeTy U No TEM e OCHOBaHUAM;

6) xanoba cogepXuT HeueH3ypHble NMBO OCKOpPOUTErbHbIE BbLIPAXEHWUS, Yrpo3bl XWU3HW, 300POBLI U
MUMYLLECTBY JOMMKHOCTHbIX NUL, pa3peLLnTenbHOro opraHa, a Takke UYreHoOB NX cemel;

7) paHee nojiyd4eH OTKa3 B paCcCMOTPEHUn »)anobbl Mo TOMYy Xe npegmMmeTty U no TemM e OCHOBaHUAM,
WCKITOYatoLLMA BO3MOXHOCTb NOBTOPHOIO o6pau.|,eHV|$| JaHHOro 3asiButens c xanobown, n He npnBOAATCA HOBbIE
[0BOAbI UMM 0BCTOATENLCTBA;

8) xanoba nogaHa B HeHagnexawun yrnormHOMOYEHHbIN OpraH;

9) copepaHue xanobbl He OTHOCUTCS K MPUHATOMY B XOA€E MpefoCTaBieHWUsi rOCYyAapCTBEHHOW YCryru
PELLEHMIO N OCYLLIECTBIIEHHBbIM AeCTBUAM (6e34eNCTBIIO).

14. PewweHune 06 oTkase B pacCMOTPEHUM xanobbl NpUHMMaEeTCs paspeLumTenbHbIM OPraHoM B TeYeHMe NSTu
pabounx [dHem co [JdHA MofyyYeHus xanobbl, 3a WCKMNYeHMeM pelweHns o6 oTkase Mo OCHOBaHWIO,
npeaycMOTpeHHOMY nyHKTOM 3 yacTu 13 HacTosdwen ctatbu. OTKas B pacCMOTPEHUN Xanobbl MO OCHOBAHUSM,
yKka3aHHbIM B NyHKTax 3 - 8 yactu 13 HacTosLwen cTaTb, He SABMSETCS pe3ynbTaToM gocyaebHoro obxanoeaHus u
He MOXET CMYyXWTb OCHOBaHMEM ONnsA cygebHOro oGXxanoBaHWsi pelleHui paspeLunTeribHOro opraHa, AencTBUi
(6e3nencTBms) ero AOMMKHOCTHBIX NnL,.

15. MNpaBunamn BegeHns MHMOPMAaLMOHHON cucTembl (MOACUCTEMbI FOCYAAPCTBEHHOW MH(OPMaLUOHHON
cucTembl) focyaebHoro obxanoBaHust, ykasaHHbIMU B YacTu 9 HAcTosILLEN CTaTbW, MOXET OblTb NPegyCMOTPEHO ee
NCMNONb30BaHNE A5 00XanoBaHUSA pelleHun n pgerctBuin (6e34encTBMS) opraHvMsauun, nogBedoMCTBEHHbIX
rocydapCTBEHHbIM OpraHam, M OpraHu3auui, y4acTBYHOLIMX B MPeOCTaBIEHUN NPEenyCMOTPEHHbLIX 4YacTbio 1
HacTosILLEN CTaTbW roCcyJapCTBEHHBLIX YCNyr, a Takke obxarnoBaHue pelueHuid n aencteui (6espencteust) npu
NpegocTaBneHNN  WMHbLIX YCINyr, MNOJlyYeHUe KOTOpbiX HeobOXxooumo u 06a3aTenbHO Ans NpefocTaBreHus
npeayCcMOTPEHHbIX YacTblo 1 HACTOSALLEN CTaTbW rOCYy4apCTBEHHbIX YCIyT.

16. B oTHOWEHWMM BNOOB OEATENBHOCTU, yKa3aHHbIX B YacTu 1 HacTosen ctaTbu, cyaebHoe obxanoBaHmne
COOTBETCTBYIOLLMX peLLEeHNn n aencteni (6e3nenctans) BO3MOXHO TOMBbKO Nocne ux gocyaebHoro obxanosaHus B
COOTBETCTBMM C HACTOSILLEN CTaTbew, 3a MWCKIIYEHMEM CcrnyvyaeB OOXanoBaHwWs B Cyd peLleHun, OenACTBUA
(6e3nencTBus) rpaxkgaHamm, He OCYLLIECTBISOLWMMM NPeANnPUHUMATENbCKOM AEATENBHOCTH, a Takke ClyyYaeB, eCnu



WHbIMW  (pefepanbHBIMA - 3aKOHAMW  YCTAHOBMEH  UCKMIOYUTENBHO  cydebHbii  nopsgok  obxanosaHus
COOTBETCTBYIOLUMNX peLleHnn n gencteni (6esgencrams).



